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I. Introduction
What is the basis for the authority of Title VI?

Title VI is a Federal statute and provides that no person shall, on the grounds of race, color, or
national origin, be excluded from participation in, be denied the benefits of, or be subjected to
discrimination under any program or activity receiving Federal financial assistance.

What is the purpose of the authority?

Title VI prohibits recipients of Federal financial assistance from discriminating on the basis of
race, color, or national origin in their programs or activities, and it obligates Federal funding
agencies to enforce compliance.

To whom does the authority apply?

Title VI is a Federal law that applies to recipients and sub-recipients of Federal financial
assistance, and not to the United States Department of Transportation (DOT) itself. As a
recipient, AMBAG is required to prepare a Title VI Plan.

What does the authority require, and of whom?

Under Title VI, DOT has the responsibility to provide oversight of recipients and to enforce their
compliance with Title VI, to ensure that recipients do not use DOT funds to subsidize
discrimination based on race, color, or national origin.

Background

The Association of Monterey Bay Area Governments (AMBAG) is the federally designated
Metropolitan Planning Organization (MPO) for the 18 cities and three counties within AMBAG's
tri-county area of Santa Cruz, Monterey and San Benito Counties, which can be referred to as
the “Monterey Bay region” (Figure 1-1). Each of the three counties in the Monterey Bay region
has a RTPA responsible for countywide transportation planning and implementation - the
Transportation Agency for Monterey County (TAMC), the Santa Cruz County Regional
Transportation Commission (SCCRTC) and the San Benito County Council of Governments
(SBtCOG). AMBAG also works in close coordination with the region’s transit operators
(Monterey-Salinas Transit and Santa Cruz METRO), local jurisdictions, Caltrans, the Monterey
Bay Area Air Recourses District (MBARD), state and federal resource agencies, local agency
formation commissions, and other special purpose public agencies.
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The Association of Monterey Bay Area Governments (AMBAG) serves as the regional forum for
the study and discussion of regionally significant issues, including housing, transportation,
energy, and environmental quality. Elected officials from the 18 cities and the three counties
form the AMBAG’s Board of Directors. AMBAG’s mission states:

“AMBAG provides strategic leadership and services to analyze, plan and implement regional
policies for the benefit of the local jurisdictions within Counties of Monterey, San Benito and
Santa Cruz, balancing local control with regional collaboration.”

In pursuing its mission, AMBAG strives to inform and involve its jurisdictions and the general
public throughout its various programs, projects and work activities conducted by the agency.

AMBAG and its regional planning partners seek the participation of a diverse set of
communities with an interest in regional planning efforts, including lower income households,
minority populations, persons with disabilities, representatives from community and service
organizations, tribal organizations and other public agencies.

AMBAG and its partner agencies are required to satisfy statutory and regulatory guidelines in
the structuring and implementation of its planning efforts. Both federal and state legislation, as
well as local preference and practice, combine to shape the statutory environment that this
Title VI Plan must satisfy.

Governing Legislation

Established by a joint powers agreement in 1968, AMBAG is a voluntary association of cities and
counties in the Monterey Bay region. As directed by the joint powers agreement, AMBAG
provides a forum for policy and planning issues of regional significance. AMBAG acts as the
regional Council of Governments (COG) for Santa Cruz and Monterey counties, and since 1975
has been designated by the Governor as the Metropolitan Planning Organization (MPO) for the
region.

Membership of the Association of Monterey Bay Area Governments includes 21 jurisdictions
within Monterey, San Benito, and Santa Cruz counties. An elected official from each jurisdiction
is appointed by that jurisdiction’s City Council or Board of Supervisors, with each of the 18 cities
represented by one member and each of the three counties by two members, forming the 24
member AMBAG Board of Directors. A representative from TAMC, SBtCOG, SCCRTC, Caltrans,
Monterey-Salinas Transit (MST), Santa Cruz METRO, MBARD and Monterey Bay Community
Power (MBCP) each serve as Ex-Officio members.

AMBAG, as the designated MPO for the Monterey Bay region, must follow federal and state
legislation when developing and programming transportation plans and projects. The following
sections outline these requirements. For federal transportation planning and implementation
purposes, the RTPAs are required to follow federal and state legislation only if they are utilizing
federal funding.



AMBAG and its partner agencies are required to satisfy statutory and regulatory guidelines in
the structuring and implementation of its planning efforts. Federal and state legislation, as well
as local preference and practice, are combined to shape the statutory environment that this
2015 Title VI Plan must satisfy.

Federal Legislation

The Federal Transit Administration (FTA) Office of Civil Rights is authorized by the Secretary of
Transportation to conduct civil rights compliance reviews for every MPO in California. FTA
Circular 4702.1B sets new guidelines for Caltrans, as a recipient of FTA funding assistance,
requiring sub-recipients of Caltrans Planning Grants to submit a Title VI Plan to FTA every three
years. As a Caltrans grant sub-recipient and as the MPO for the Monterey Bay region, AMBAG is
required to comply with the new FTA requirements associated with the use of these funds
according to the following federal legislation.

Title VI of the Civil Rights Act of 1964 and Civil Rights Restoration Act of 1987

Title VI of the Civil Rights Act of 1964 prevents government agencies receiving federal funding
from discriminating on the basis of race, color, national origin, or disability. The Civil Rights
Restoration Act of 1987 extended Title VI's applicability to all programs sponsored by federally-
aided agencies, regardless of the program’s specific funding sources.

The concept of environmental justice emerged from these two regulations, and is founded on
the principles of:

e Mitigating disproportionately high and adverse health or environmental effects on
minority or low income populations

e Ensuring that all affected communities have the ability to participate fully in
transportation decision making processes

e Preventing the denial, reduction or delay of receiving benefits by minority and low
income populations

Fixing America’s Surface Transportation Act, 2015 (FAST Act)

On December 4, 2015, President Obama signed the Fixing America’s Surface Transportation
(FAST) Act (Pub. L. No. 114-94) into law—the first federal law in over a decade to provide long-
term funding certainty for surface transportation infrastructure planning and investment. The
FAST Act authorizes $305 billion over fiscal years 2016 through 2020 for highway, highway and
motor vehicle safety, public transportation, motor carrier safety, hazardous materials safety,
rail, and research, technology, and statistics programs. The FAST Act maintains our focus on
safety, keeps intact the established structure of the various highway-related programs we
manage, continues efforts to streamline project delivery and, for the first time, provides a
dedicated source of federal dollars for freight projects. With the enactment of the FAST Act,
states and local governments are now moving forward with critical transportation projects with

4


https://www.fhwa.dot.gov/fastact/legislation.cfm
https://www.fhwa.dot.gov/fastact/legislation.cfm

the confidence that they will have a federal partner over the long term. The federal law
requires metropolitan planning agencies such as AMBAG to “provide citizens, affected public
agencies, representatives of public transportation agency employees, freight shippers,
providers of freight transportation services, private providers of transportation, representatives
of users of public transportation, representatives of users of pedestrian walkways and bicycle
transportation facilities, representatives of the disabled, and other interested parties with a
reasonable opportunity to comment” on all transportation-related projects and plans within
the Monterey Bay region. The FAST Act requires AMBAG to coordinate transportation plans
with our regional growth forecast, travel demand model and other related planning activities
when developing major planning documents such as our Metropolitan Transportation
Plan/Sustainable Communities Strategy (MTP/SCS) and the Metropolitan Transportation
Improvement Plan (MTIP) for the region.

Federal Transit Administration (FTA) Circular 4703.1 — Environmental Justice Policy Guidance
for FTA Recipients

Adopted in October 2012, the purpose of this circular is to provide guidance to the recipients of
FTA financial assistance in order to incorporate environmental justice principles into plans,
projects, and activities that receive funding from FTA. The following guiding environmental
justice principles must be considered through “all public outreach and participation efforts
conducted by the FTA, its grantees and sub-grantees”.

(1) To avoid, minimize, or mitigate disproportionately high and adverse human health and
environmental effects, including social and economic effects, on minority populations
and low income populations.

(2) To ensure the full and fair participation by all potentially affected communities in the
transportation decision making process, and to prevent the denial of, reduction in, or
significant delay in the receipt of benefits by minority and low income populations.

Executive Order 12898 - Federal Actions to Address Environmental Justice in Minority
Populations and Low Income Populations

Adopted in 2011, Executive Order 12898 provides for the intergovernmental review of projects
to ensure that federally funded or assisted projects do not inadvertently interfere with state
and local plans and priorities. This order also requires every agency to incorporate
environmental justice goals as part of its mission by addressing and identifying the
disproportionately high and adverse human health or environmental effects of the agency’s
programs and policies on disadvantaged communities.



Executive Order 13166 - Improving Access to Services for Persons with Limited English
Proficiency

Executive Order 13166 requires agencies to identify and develop services to provide those with
limited English proficiency access to federally conducted and funded programs.

Executive Order 13175 - Consultation and Coordination with Indian Tribal Governments

Executive Order 13175 requires agencies to consult and coordinate with local Indian Tribal
governments. In the Monterey Bay region there are no federally recognized tribes, however,
staff does notify and consult the local Esselen and Ohlone/Costanoan tribal governments.

Americans with Disabilities Act of 1990 (ADA), the Rehabilitation Act of 1973, & the Age
Discrimination Act of 1975

The Americans with Disabilities Act of 1990 amended Title 42 regarding public health and
welfare, to ensure the protection of civil rights regarding discrimination based on disability. The
Rehabilitation Act of 1973 prohibits discrimination on the basis of disability for any programs
conducted by or receiving federal funding. The Age Discrimination Act of 1975 prohibits
discrimination on the basis of age for any program conducted by or receiving federal funding.

Regional Roles and Responsibilities

AMBAG, as the designated MPO, must follow federal and state legislation when developing and
programming transportation projects. As a recipient of federal funding, AMBAG is required to
implement a Title VI Plan for the region. Regional Transportation Planning Agencies are also
required to follow federal and state legislation as well if they are utilizing federal funding.

State Department of Transportation
The California Department of Transportation (Caltrans) - District 5

Caltrans oversees the state transportation planning, and the metropolitan transportation
planning and programming processes. Caltrans’ primary responsibility is to ensure the function
of the state highway system and develop transportation projects of statewide importance,
including intercity rail projects. The State Transportation Improvement Program (STIP) includes
transportation projects from throughout California, including those from all Monterey Bay
region jurisdictions for approval by the California Transportation Commission (CTC), a policy
making body appointed by the Governor and the State Legislature. In the Monterey Bay region,
Caltrans District 5 is the liaison between our partner agencies and Caltrans Headquarters.

Metropolitan Planning Organization
Association of Monterey Bay Area Governments (AMBAG)

Established by a joint powers agreement in 1968, AMBAG is a voluntary association of cities and
counties for the Monterey Bay region. As directed by the joint powers agreement, AMBAG
provides a forum for policy and planning issues of regional significance. AMBAG acts as the
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regional Council of Governments (COG) for Santa Cruz and Monterey counties and since 1975
has been designated by the Governor as the MPO for the Monterey Bay region.

Membership of the Association of Monterey Bay Area Governments includes 21 jurisdictions
within Monterey, San Benito, and Santa Cruz counties. An elected official from each jurisdiction
is appointed by that jurisdiction’s City Council or Board of Supervisors, with each of the 18 cities
represented by one member and each of the three counties by two members, forming the 24
member AMBAG Board of Directors. A representative from TAMC, SBtCOG, SCCRTC, Caltrans,
MST, Santa Cruz METRO, MBARD and MBCP each serve as Ex-Officio members.

AMBAG, as the MPO for the Monterey Bay region, is charged with developing and periodically
updating a federal long range transportation plan and transportation improvement program for
the region, as well as developing an annual Overall Work Program (OWP). These statutory
requirements are satisfied throughout the development process of updating our Metropolitan
Transportation Plan and Sustainable Communities Strategy (MTP/SCS), the Metropolitan
Transportation Improvement Program (MTIP).



Il. Demographic Profile - Mobility Needs Identified

To identify demographic - mobility needs, AMBAG will use the U.S. Census Bureau’s 2010
Profile of General Population and Housing Characteristics for the Monterey Bay region. Within
the tri-county area of Monterey, San Benito and Santa Cruz counties, the majority of the
population is 62.2 percent White and 47 percent Hispanic/Latino. The rest of the tri-county
population is approximately 5.2 percent Asian, 2.2 percent African American, and 1.2 percent
American Indian. Below is a visual representation of the AMBAG region’s demographic profile
comparing all three counties with one another (Figures 1-2 and 1-3).

Figure 1-2: AMBAG Region Demographic Profile
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Figure 1-3: AMBAG Region Demographic Profile: Hispanic/Latino Population
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With a significant Spanish-speaking, minority population present and growing in the Monterey
Bay region, this Title VI Plan is imperative to ensure that all members of the public are informed
of and updated on major projects and plans for the region and can participate in AMBAG’s
inclusive public outreach process, as described in AMBAG’s 2015 Public Participation Plan.” For
the purposes of this Title VI Plan, minority populations are defined as any individual that was
considered non-white or mixed race person according to the 2010 U.S. Census Bureau. The
minority populations have been identified throughout the Monterey Bay region by census tract,
as shown in the map below in green (Figure 1-4).

* AMBAG’s 2015 Public Participation Plan:
http://ambag.org/programs/met transp plann/documents/2015 PPP FINAL.pdf
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AMBAG does not have any disparate impacts on the basis of race, color, or national origin
within our region as AMBAG distributes the FTA funding we receive evenly into every planning
project with no preference to any one project. Disparate impacts result from policies and
practices that are neutral on the fore front, but have no effect of discrimination on protected
groups such as the Limited-English Proficiency (LEP) and minority populations within the
Monterey Bay region. In fact, the outreach AMBAG conducts to minority populations have
resulted in the inclusion of increased transit funding in currently underserved areas and the

prioritization of vanpooling as a transportation demand management strategy in future AMBAG
projects.

For more information on the breakdown of Limited English Proficiency Households within the
region, please refer to AMBAG’s LEP Plan in Appendix E.
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lll. AMBAG’s Title VI Policy Statement

Pursuant Title VI of the Civil Rights Act of 1964 and the Civil Rights Restoration Act of 1987,
AMBAG assures that no person shall on the grounds of race, color, or national origin, be
excluded from participation in, be denied the benefits of or otherwise subjected to
discrimination under any agency-sponsored program or activity; nor shall sex, age, or disability
stand in the way of fair treatment and respect for all individuals. In addition, AMBAG assures
that every effort will be made to ensure non-discrimination in all of its programs and activities,
whether or not those programs and activities are federally funded.

Although it is not AMBAG's responsibility to distribute federal funds to either an agency or
entity, should for any reason AMBAG do so, AMBAG will include the Title VI language in all
written agreements and contracts and will continue to monitor the funded project/plan for
Title VI compliance. A Title VI Plan and Title VI compliance are conditions all MPOs in California
must adhere to as recipients of federal funds from the United States Department of
Transportation (DOT). As a recipient of such funds from DOT, AMBAG staff is authorized to
ensure compliance with provisions of this policy and with the law, and acknowledges its
responsibility for initiating and monitoring Title VI activities, preparing required reports and
other responsibilities as required by of Title 23 Code of Federal Regulation (CFR) 200 and Title
49 CFR 21.
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IV. Title VI Responsibilities

In 2012, the Federal Transit Administration (FTA) required that all recipients and sub-recipients
of federal funding must create a Title VI Plan and update the Plan at least every three years. As
a recipient, AMBAG created the first Title VI Plan for the Monterey Bay region which includes a
Limited English Proficiency (LEP) Plan (see Appendix E). Caltrans then ensures that all recipients
and sub-recipients of federal funding complete a Title VI Plan to the FTA. The following are the
detailed requirements that AMBAG must adhere to when creating and submitting this 2018
Title VI Plan, as designated by FTA Circular 4702.1B:

MPO Responsibilities

The Executive Director is responsible for implementing AMBAG’s Title VI Program and ensuring
compliance with the Title VI Plan. AMBAG Planning Staff is responsible for the overall
management and day-to-day administration of the Title VI program, certifications and
assurances. Title VI responsibilities are as follows:

1. Process the disposition of Title VI complaints as received by AMBAG.

2. Prepare and maintain a description of the MPQ’s criteria for selecting entities to participate
in an FTA grant program.

3. Collect statistical data (race, color, or national origin) of participants in and beneficiaries of
state highway programs.

4. Prepare and maintain a description of how the MPO develops its competitive selection
process or annual program of projects submitted to the FTA as part of its grant application, and
maintain a record of funding requests received from private non-profit organizations, State or
Local governmental authorities and Native American tribes.

5. Conduct annual Title VI reviews of program areas (planning, consultant selection) to
determine the effectiveness of program activities at all levels.

6. Conduct Title VI reviews of consultants and other recipients of federal-aid highway fund
contracts administered through AMBAG.

7. Participate in training programs on Title VI and other related statutes for AMBAG employees
and recipients of federal highway funds (as needed).

8. Develop Title VI information for dissemination to the general public and, where appropriate,
in languages other than English.

9. Conduct post-grant approval reviews of AMBAG programs and applicants for compliance
with Title VI requirements.
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10. Identify and eliminate discrimination.

11. Establish procedures for promptly resolving deficiency status and reducing to writing the
remedial action agreed to be necessary, within a period not to exceed 90 days.

Title VI Plan Contents: Checklist

According to DOT, every Title VI Program must include the following information:

(1) A copy of the recipient’s Title VI notice to the public that indicates the recipient complies with
Title VI, and informs members of the public of the protections against discrimination afforded to
them by Title VI. Include a list of locations where the notice is posted.

AMBAG’s Title VI Public Notice can be found in Appendix B and a physical copy will be located in
front of our office at: 24580 Silver Cloud Court, Monterey, CA 93940.

(2) A copy of the recipient’s instructions to the public regarding how to file a Title VI
discrimination complaint, including a copy of the complaint form.

Members of the public that feel discriminated against by AMBAG in any way may exercise their
right to file a complaint by following AMBAG’s complaint procedure and submitting a complaint
form, which can be found in Appendices C and D, respectively.

(3) A list of any public transportation-related Title VI investigations, complaints, or lawsuits filed
with the recipient since the time of the last submission. This list should include only those
investigations, complaints, or lawsuits that pertain to allegations of discrimination on the basis
of race, color, and/or national origin in transit-related activities and programs and that pertain
to the recipient submitting the report, not necessarily the larger agency or department of which
the recipient is a part.

This 2018 Title VI Plan is AMBAG’s second Title VI Program. AMBAG do not currently have any
Title VI investigations, complaints, or lawsuits.

(4) A Public Participation Plan that includes an outreach plan to engage minority and Limited
English Proficient (LEP) populations, as well as a summary of outreach efforts made since the
last Title VI Program submission. A recipient’s targeted public participation plan for minority
populations may be part of efforts that extend more broadly to FTA C4702.1B Chap. IlI-3 include
other constituencies that are traditionally underserved, such as people with disabilities, low
income populations, and others.

AMBAG’s 2015 Public Participation Plan incorporates minority populations in the effort to
include traditionally underserved populations in our public participation process across the
Monterey Bay region. The 2015 Public Participation Plan can be viewed and downloaded on the
AMBAG website at www.ambag.org.

(5) A copy of the recipient’s plan for providing language assistance to persons with Limited
English Proficiency (LEP), based on the DOT LEP Guidance.

14


www.ambag.org

This 2018 Title VI Plan includes an LEP Plan, which can be found in Appendix E.

(6) Primary recipients shall include a narrative or description of efforts the primary recipient
uses to ensure sub-recipients are complying with Title VI, as well as a schedule of sub-recipient
Title VI program submissions.

(7) If the recipient has constructed a facility, such as a vehicle storage facility, maintenance
facility, operation center, etc., the recipient shall include a copy of the Title VI equity analysis
conducted during the planning stage with regard to the location of the facility.

AMBAG has not constructed a facility; therefore AMBAG is not required to complete a Title VI
equity analysis at this time.

15



V. Public Participation Plan

The federally required 2015 Public Participation Plan is a comprehensive document that guides
regional planning agencies and local jurisdictions in the public participation process for the tri-
county Monterey Bay region that either receive federal funds or are subject to a federally
required action.

AMBAG, as the federally designated MPO for the Monterey Bay region, is required to prepare
and adopt the Public Participation Plan at least once every four years. The prior Public
Participation Plan, the 2011 Monterey Bay Area Public Participation Plan, was adopted in April
2011 to comply with the Safe, Accountable, Flexible, Efficient, Transportation, Equity Act: A
Legacy for Users (SAFETEA-LU) legislation. The 2015 Public Participation Plan covers the four-
year period from 2015-2019 and complies with the 2012 Federal Surface Transportation Act,
Moving in Progress for the 21% Century (MAP-21), and the 2015 FAST Act. The 2015 Public
Participation Plan emphasizes the transportation decision making process, including the
expanded use of visualization techniques and innovative online marketing strategies in public
outreach. The Public Participation Plan is scheduled t be updated in 2019.

Key sections and changes from AMBAG’s 2011 Monterey Bay Area Public Participation Plan to
the 2015 Public Participation Plan are listed below:

e Public Participation Plan Guiding Principles

e 2015 Public Participation Plan Timeline

e Incorporating Limited English Proficiency (LEP) Populations in Chapters IV. Public
Participation Plan Procedures and Development Process and V. Interested Parties and
Public Engagement

e Online and visualization outreach strategies

The 2015 Public Participation Plan was adopted by the AMBAG Board of Directors in April 2015
and was prepared in coordination and consultation with our partner agencies: San Benito
County Council of Governments (SBtCOG), Santa Cruz County Regional Transportation
Commission (SCCRTC), San Benito County Local Transportation Authority (LTA), Transportation
Agency for Monterey County (TAMC), Santa Cruz Metropolitan Transit District (Santa Cruz
METRO) and Monterey-Salinas Transit (MST).
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Appendix A: Title VI Assurances

AMBAG’s Title VI Assurances

The Association of Monterey Bay Area Governments (hereafter referred to as “Recipient”)

HEREBY AGREES THAT as a condition to receiving any Federal financial assistance from the Department
of Transportation it will comply with Title VI of the Civil Rights Act of 1964, 78 Stat. 252, 42 U.S.C. 2000d-
42 U.S.C. 2000d-4 (hereafter referred to as the Act), and all requirements imposed by or pursuant to
Title 40, Code of Federal Regulations, Department of Transportation, Subtitle A, Office of the Secretary,
Part 21, Nondiscrimination in Federally-Assisted Programs of the Department of Transportation—
Effectuation of Title VI of the Civil Rights Act of 1964 (hereafter referred to as the Regulations) and other
pertinent directives, to the end that in accordance with the Act, Regulations, and other pertinent
directives, no person in the United States shall, on the grounds of race, color, or national origin, be
excluded from participation in, be denied benefits of, or be otherwise subjected to discrimination under
any program or activity for which the Recipient receives Federal financial assistance from the
Department of Transportation, including the Federal Transit Administration, and

HEREBY GIVES ASSURANCES THAT it will promptly take any measures necessary to effectuate this
agreement. This assurance is required by subsection 21.7(a) of the Regulations.

More specifically and without limiting the above general assurance, the Recipient hereby gives the
following specific assurances with respect to its Overall Work Program (OWP):

1. That the Recipient agrees that each “program” and “facility” as defined in subsections 21.23(e) and
21.23(b) of the Regulations will be (with regard to the “program”) conducted, or will be (with regard to
the “facility”) operated in compliance with all requirements imposed by, or pursuant to, the Regulations.

2. That the Recipient shall insert the following notification in all solicitations for work or material subject
to the Regulations and made in connection with all Overall Work Program (OWP) work elements and, in
adapted form in all proposals for negotiated agreement:

The Association of Monterey Bay Area Governments, in accordance with Title VI of the Civil Rights Act of
1964, 78 Stat. 252, 42. U.S.C. 2000D TO 2000d-4 and Title 49, Code of Federal Regulations,
Transportation, Office of the Secretary, Part 21, Nondiscrimination in Federally-Assisted Programs of the
Department of Transportation issued pursuant to such Act, hereby notifies all bidders that it will
affirmatively insure that any contract entered into pursuant to this advertisement, minority business
enterprises will be afforded full opportunity to submit bids in response to this invitation and will not be
discriminated against on the grounds of race, color, or national origin in consideration for an award.

3. That the Recipient shall insert the clauses of this assurance in every contract subject to this Act and
the Regulations.

4. That where the Recipient receives Federal financial assistance to construct a facility, or part of a
facility, the assurance shall extend to the entire facility and facilities operating in connection therewith.
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5. That where the Recipient receives Federal financial assistance in the form of the acquisition of real
property or an interest in real property, the assurance shall extend to rights to space on, over, or under
such property.

6. That the Recipient shall include the appropriate clauses set forth in Appendix A of this assurance, as a
covenant running with the land, in any future deeds, leases, permits, licenses, and similar agreements
enter into by the Recipient with other parties: (a) for the subsequent transfer of real property acquired
or improved under the OWP; and (b) for the construction or use of or access to space on, over, or under
real property acquired, or improved under the OWP.

7. That this assurance obligates the Recipient for the period during which Federal financial assistance is
extended to the program, except where the Federal financial assistance is to provide, or is of the form
of, personal property, or real property or interest therein or structures or improvements thereon, in
which case the assurance obligates the Recipient or any transferee for the longer of the following
periods: (a) the period during which the property is used for the purpose for which Federal financial
assistance is extended, or for another purpose involving the provision of similar services or benefits” or
(b) the period during which the Recipient retains ownership or possession of the property.

8. The Recipient shall provide for such methods of administration for the program as are found by the
Secretary of Transportation or the official to whom he/she delegates specific authority to give
reasonable guarantee that it, other recipients, sub-grantees, contractors subcontractors, transferees,
successors in interest, and other participants of Federal financial assistance under such program will
comply with all requirements imposed or pursuant to the Act, the Regulations, and this assurance.

9. The Recipient agrees that the United States has a right to seek judicial enforcement with regard to
any matter arising under the Act, the Regulations and this assurance.

THIS ASSURANCE is given in consideration of and for the purpose of obtaining any and all Federal grants,
loans, contracts, property, discounts or other Federal financial assistance extended after the date hereof
to the Recipient by the Department of Transportation under the OWP and is binding on it, other
recipients, sub-grantees, contractors, subcontractors, transferees, successors in interest and other
participants in the OWP. The person or persons whose signatures appear below are authorized to sign
this assurance on behalf of the Recipient.

For the Association of Monterey Bay Area Governments

APPROVED BY:

Maura F. Twomey, Executive Director Date
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Standard DOT Title VI Assurances

The Association of Monterey Bay Area Governments (hereinafter referred to as the Sponsor)

HEREBY AGREES THAT as a condition to receiving Federal financial assistance from the
Department of Transportation (DOT), it will comply with Title VI of the Civil Rights Act of 1964
(42 U.S.C. 2000d et seq.) and all requirements imposed by 49 CFR Part 21, - Nondiscrimination
in Federally Assisted Programs of the Department of Transportation - Effectuation of Title VI of
the Civil Rights Act of 1964 (hereinafter referred to as the “Regulations”) to the end that no
person in the United States shall, on the ground of race, color, or national origin, be excluded
from participation in, be denied the benefits of, or be otherwise subjected to discrimination
under any program or activity for which the applicant receives Federal financial assistance and
will immediately take any measures necessary to effectuate this agreement. Without limiting
the above general assurance, the sponsor agrees concerning this grant that:

1. Each “program” and “facility” (as defined in Sections 21.23(e) and 21.23 (b)) will be
conducted or operated in compliance with all requirements of the Regulations.

2. It will insert the clauses of Attachment 1 of this assurance in every contract subject to the Act
and the Regulations.

3. Where Federal financial assistance is received to construct a facility, or part of a facility, the
assurance shall extend to the entire facility and facilities operated in connection therewith.

4. Where Federal financial assistance is in the form or for the acquisition of real property or an
interest in real property, the assurance shall extend to rights to space on, over, or under such
property.

5. It will include the appropriate clauses set forth in Attachment 2 of this assurance, as a
covenant running with the land, in any future deeds, leases, permits, licenses, and similar
agreements entered into by the sponsor with other parties:

(a) For the subsequent transfer of real property acquired or improved with Federal financial
assistance under this Project; and

(b) For the construction or use of or access to space on, over, or under real property acquired
or improved with Federal financial assistance under this Project.

6. This assurance obligates the Sponsor for the period during which Federal financial assistance
is extended to the program, except where the Federal financial assistance is to provide, oris in
the form of personal property or real property or interest therein or structures or



improvements thereon, in which case the assurance obligates the sponsor or any transferee for
the longer of the following periods.

(a) the period during which the property is used for a purpose for which Federal financial
assistance is extended, or for another purpose involving the provision of similar services or
benefits, or (b) The period during which the sponsor retains ownership or possession of the
property.

7. 1t will provide for such methods of administration for the program as are found by the
Secretary of Transportation or the official to whom he delegates specific authority to give
reasonable guarantee that it, other sponsors, sub-grantees, contractors, sub-contractors,
transferees, successors in interest, and other participants or Federal financial assistance under
such program will comply with all requirements imposed or pursuant to the Act, the
Regulations, and this assurance.

8. It agrees that the United States has a right to seek judicial enforcement with regard to any
matter arising under the Act, the Regulations, and this assurance.

THIS ASSURANCE is given in consideration of and for the purpose of obtaining Federal financial
assistance for this Project and is binding on its contractors, the sponsor, sub-contractors,

transferees, successors in interest and other participants in the Project. The person or persons
whose signatures appear below are authorized to sign this assurance on behalf of the Sponsor.

SPONSOR:
The Association of Monterey Bay Area Governments

APPROVED BY:

Maura F. Twomey, Executive Director Date



Attachment 1: Contractor Civil Rights Requirements

A. Nondiscrimination - In accordance with Title VI of the Civil Rights Act, as amended, 42 U.S.C.
§ 2000d, section 303 of the Age Discrimination Act of 1975, as amended, 42 U.S.C. § 6102,
section 202 of the Americans with Disabilities Act of 1990, 42 U.S.C. § 12132, and Federal
transit law at 49 U.S.C. § 5332, the CONTRACTOR agrees that it will not discriminate against any
employee or applicant for employment because of race, color, creed, national origin, sex, age,
or disability. In addition, the CONTRACTOR agrees to comply with applicable Federal
implementing regulations and other implementing requirements FTA may issue.

B. Equal Employment Opportunity - The following equal employment opportunity requirements
apply to the underlying contract:

1. Race, Color, Creed, National Origin, Sex - In accordance with Title VII of the Civil Rights

Act, as amended, 42 U.S.C. § 2000e, and Federal transit laws at 49 U.S.C. § 5332, the

CONTRACTOR agrees to comply with all applicable equal employment opportunity

requirements of U.S. Department of Labor (U.S. DOL) regulations, "Office of Federal
Contract Compliance Programs, Equal Employment Opportunity, Department of Labor,"
41 C.F.R. Parts 60 et seq., (which implement Executive Order No. 11246, "Equal
Employment Opportunity," as amended by Executive Order No. 11375, "Amending Executive
Order 11246 Relating to Equal Employment Opportunity," 42 U.S.C. § 2000e note), and with
any applicable Federal statutes, executive orders, regulations, and Federal policies that may
in the future affect construction activities undertaken in the course of the Project. The

CONTRACTOR agrees to take affirmative action to ensure that applicants are employed,
and  that employees are treated during employment, without regard to their race, color,
creed, national origin, sex, or age. Such action shall include, but not be limited to, the
following: employment, upgrading, demotion or transfer, recruitment or recruitment
advertising, layoff or termination; rates of pay or other forms of compensation; and selection
for training, including apprenticeship. In addition, the CONTRACTOR agrees to comply with any
implementing requirements FTA may issue.

2. Age - In accordance with section 4 of the Age Discrimination in Employment Act of

1967, asamended, 29 U.S.C. § 623 and Federal transit law at 49 U.S.C. § 5332, the
CONTRACTOR agrees to refrain from discrimination against present and prospective
employees for reason of age.

3. CONTRACTOR agrees to comply with any implementing requirements FTA may issue.

4. Disabilities - In accordance with section 102 of the Americans with Disabilities Act, as
amended, 42 U.S.C. § 12112, the CONTRACTOR agrees that it will comply with the
requirements of U.S. Equal Employment Opportunity Commission, "Regulations to
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Implement the Equal Employment Provisions of the Americans with Disabilities Act," 29
C.F.R. Part 1630, pertaining to employment of persons with disabilities. In addition, the
CONTRACTOR agrees to comply with any implementing requirements FTA may issue.

C. The CONTRACTOR also agrees to include these requirements in each subcontract financed in
whole or in part with Federal assistance provided by FTA, modified only if necessary to identify
the affected parties.
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Attachment 2: FHWA Metropolitan Transportation Planning Process Certification

In accordance with 23 CFR 450, Caltrans and the Association of Monterey Bay Area Governments,
Metropolitan Planning Organization for the Monterey, Santa Cruz and San Benito urbanized area(s)
hereby certify that the transportation planning process is addressing the major issues in the
metropolitan planning area and is being conducted in accordance with all applicable requirements of:

.23 U.S.C. 134, 49 U.S.C. 5303, and 23 CFR 450 Subparts B and C;

Il. In nonattainment and maintenance areas, sections 174 and 176 (c) and (d) of the Clean Air Act, as
amended (42 U.S.C. 7504, 7506 (c) and (d)) and 40 CFR part 93;

[1l. Title VI of the Civil Rights Act of 1964 and the Title VI Assurance executed by California under 23
U.S.C. 324 and 29 U.S.C. 794

IV. 49 U.S.C. 5332, prohibiting discrimination on the basis of race, color, creed, national origin, sex, or
age in employment or business opportunity;

V. Section 1101(b) of the MAP-21 (Pub. L. 112-141) and 49 CFR part 26 regarding the involvement of
disadvantaged business enterprises in USDOT funded projects;

VI. 23 CFR part 230, regarding the implementation of an equal employment opportunity program on
Federal and Federal-aid highway construction contracts;

VII. The provisions of the Americans with Disabilities Act of 1990 (42 U.S.C. 12101 et seq.) and 49 CFR
parts 27, 37, and 38;

VIIl. The Older Americans Act, as amended (42 U.S.C. 6101), prohibiting discrimination on the basis of
age in programs or activities receiving Federal financial assistance;

IX. Section 324 of title 23 U.S.C. regarding the prohibition of discrimination based on gender; and

X. Section 504 of the Rehabilitation Act of 1973 (29 U.S.C. 794) and 49 CFR part 27 regarding
discrimination against individuals with disabilities.

MPO Authorizing Signature Caltrans District Approval Signature
Title Title
Date Date



Attachment 3: Federal FY 2018 Certifications and Assurances for Federal Transit
Administration Assistance Programs

Name of Applicant: Association of Monterey Bay Area Governments

The Applicant agrees to comply with applicable provisions of Groups 01 — 24.

OR the Applicant agrees to comply with applicable provisions of the Groups it has selected:

Group Description
1. Required Certifications and Assurances for Each Applicant.
2.
Lobbying.
3.

Procurement and Procurement Systems.

4,
Private Sector Protections.
5.
Rolling Stock Reviews and Bus Testing.
6.
Demand Responsive Service.
7.
Intelligent Transportation Systems.
8.
Interest and Financing Costs and Acquisition of Capital Assets by Lease.
9.
Transit Asset Management Plan and Public Transportation Agency Safety Plan.
10.
Alcohol and Controlled Substances Testing.
11.
Fixed Guideway Capital Investment Grants Program (New Starts, Small Starts, and Core
Capacity) and Capital Investment Program in Effect before MAP-21 Became Effective.
12. State of Good Repair Program.
13.
Fixed Guideway Modernization Grant Program.
14,
Bus and Bus Facilities Formula Grants Program and Bus and Bus-Related Equipment and
Facilities Grant Program (Discretionary).
15. Urbanized Area Formula Grants Programs/ Passenger Ferry Grants Program/Job Access and
Reverse Commute (JARC) Formula Grant Program.
16. Seniors/Elderly/Individuals with Disabilities Programs/New Freedom Program.
17.
Rural/Other Than Urbanized Areas/Appalachian Development/Over-the-Road Bus
Accessibility Programs.
18. Tribal Transit Programs (Public Transportation on Indian Reservations Programs).
19. Low or No Emission/Clean Fuels Grant Programs.
20.
Paul S. Sarbanes Transit in Parks Program.
21.
State Safety Oversight Grant Program.
22,
Public Transportation Emergency Relief Program.
23.
Expedited Project Delivery Pilot Program.
24,

Infrastructure Finance Programs.



FEDERAL FISCAL YEAR 2018 FTA CERTIFICATIONS AND ASSURANCES SIGNATURE PAGE

(Required of all Applicants for FTA funding and all FTA Grantees with an active Capital or
Formula Project)

AFFIRMATION OF APPLICANT

Name of the Applicant:

Name and Relationship of the Authorized Representative:

BY SIGNING BELOW, on behalf of the Applicant, | declare that it has duly authorized me to make
these Certifications and Assurances and bind its compliance. Thus, it agrees to comply with all
Federal statutes and regulations, and follow applicable Federal guidance, and comply with the
Certifications and Assurances as indicated on the foregoing page applicable to each application
its Authorized Representative makes to the Federal Transit Administration (FTA) in Federal
Fiscal Year 2015, irrespective of whether the individual that acted on his or her Applicant’s
behalf continues to represent it.

FTA intends that the Certifications and Assurances the Applicant selects on the other side of
this document should apply to each Project for which it seeks now, or may later seek FTA
funding during Federal Fiscal Year 2018.

The Applicant affirms the truthfulness and accuracy of the Certifications and Assurances it has
selected in the statements submitted with this document and any other submission made to
FTA, and acknowledges that the Program Fraud Civil Remedies Act of 1986, 31 U.S.C. 3801 et
seq., and implementing U.S. DOT regulations, “Program Fraud Civil Remedies,” 49 CFR part 31,
apply to any certification, assurance or submission made to FTA. The criminal provisions of 18
U.S.C. 1001 apply to any certification, assurance, or submission made in connection with a
Federal public transportation program authorized by 49 U.S.C. Chapter 53 or any other statute.

In signing this document, | declare under penalties of perjury that the foregoing Certifications
and Assurances, and any other statements made by me on behalf of the Applicant are true and
accurate.

Signature

Name

Attorney for Applicant

A-9



Date

AFFIRMATION OF APPLICANT’S ATTORNEY

For (Name of Applicant):

As the undersigned Attorney for the above named Applicant, | hereby affirm to the Applicant
that it has authority under State, local, or tribal government law, as applicable, to make and
comply with the Certifications and Assurances as indicated on the foregoing pages. | further
affirm that, in my opinion, the Certifications and Assurances have been legally made and
constitute legal and binding obligations on it.

| further affirm that, to the best of my knowledge, there is no legislation or litigation pending or
imminent that might adversely affect the validity of these Certifications and Assurances, or of
the performance of its FTA Project or Projects.

Signature

Name

Attorney for Applicant

Date

Each Applicant for FTA funding and each FTA Grantee with an active Capital or Formula Project
must provide an Affirmation of Applicant’s Attorney pertaining to the Applicant’s legal capacity.
The Applicant may enter its signature in lieu of the Attorney’s signature, provided the Applicant
has on file this Affirmation, signed by the attorney and dated this Federal fiscal year.
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Attachment 4: FY 2018/2019 California Department of Transportation Debarment and
Suspension Certification

As required by U.S. DOT regulations on government-wide Debarment and Suspension (Non-
procurement), 49 CFR 29.100:

1) The Applicant certifies, to the best of its knowledge and belief, that it and its contractors,

subcontractors and sub-recipients:

a)

b)

d)

Are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from covered transactions by any Federal department or agency;
Have not, within the three (3) year period preceding this certification, been convicted of
or had a civil judgment rendered against them for commission of fraud or a criminal
offense in connection with obtaining, attempting to obtain, or performing a public
(Federal, state, or local) transaction or contract under a public transaction, violation of
Federal or state antitrust statutes, or commission of embezzlement, theft, forgery,
bribery, falsification or destruction of records, making false statements, or receiving
stolen property;

Are not presently indicted for or otherwise criminally or civilly charged by a
governmental entity (Federal, state, or local) with commission of any of the offenses
listed in subparagraph (1)(b) of this certification; and

Have not, within the three (3) year period preceding this certification, had one or more

public transactions (Federal, state, and local) terminated for cause or default.

2) The Applicant also certifies that, if Applicant later becomes aware of any information

3)

contradicting the statements of paragraph (1) above, it will promptly provide that information

to the State.

If the Applicant is unable to certify to all statements in paragraphs (1) and (2) of this

certification, through those means available to Applicant, including the General Services

Administration’s Excluded Parties List System (EPLS), Applicant shall indicate so in its

applications, or in the transmittal letter or message accompanying its annual certifications and

assurances, and will provide a written explanation to the State.
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DEPARTMENT OF TRANSPORTATION
DEBARMENT AND SUSPENSION CERTIFICATION
FISCAL YEAR 2018/2019
SIGNATURE PAGE

In signing this document, | declare under penalties of perjury that the foregoing certifications
and assurances, and any other statements made by me on behalf of the Applicant are true and

correct.

Signature Date

Printed Name

As the undersigned Attorney for the above named Applicant, | hereby affirm to the Applicant
that it has the authority under state and local law to make and comply with the certifications
and assurances as indicated on the foregoing pages. | further affirm that, in my opinion, these
certifications and assurances have been legally made and constitute legal and binding

obligations of the Applicant.

| further affirm to the Applicant that, to the best of my knowledge, there is no legislation or
litigation pending or imminent that might adversely affect the validity of these certifications
and assurances or of the performance of the described project.

AFFIRMATION OF APPLICANT’S ATTORNEY

For (Name of Applicant)

Signature Date

Printed Name

of Applicant’s Attorney
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Appendix B: Title VI Public Notice

A Title VI Notice to the Public must be displayed to inform a recipient’s customers of their rights
under Title VI. At a minimum, recipients must post the notice on the agency’s website and in
public areas of the agency’s office(s), including the reception desk, meeting rooms, etc. Many
agencies display their Title VI Notices in transit facilities (e.g., headquarters, transit shelters and
stations, etc.), and on transit vehicles (e.g., buses, rail cars, etc.). The Title VI Notice is a vital
document. If any of the Limited English Proficient (LEP) populations in your service area meet
the Safe Harbor threshold (see Chapter lll), then the Notice should be provided in English and in
any other language(s) spoken by LEP populations that meet the Safe Harbor Threshold. At a
minimum, this statement in the Notice—"If information is needed in another language, then
contact [phone number]”—should be stated in English and in any other language(s) spoken by
LEP populations that meet the Safe Harbor threshold.

Association of Monterey Bay Area Governments Title VI Notice
Notifying Members of the Public of their Rights under Title VI

The Association of Monterey Bay Area Governments (AMBAG) operates its programs and
projects without regard to race, color, and national origin in accordance with Title VI of the Civil
Rights Act. Any person who believes she or he has been aggrieved by any unlawful
discriminatory practice under Title VI may file a complaint with AMBAG directly by filling out
and submitting our Title VI Complaint Form to AMBAG. Our mailing address is 24580 Silver
Cloud Court, Monterey, CA 93940

For more information on the AMBAG’s Title VI Plan and the procedures to file a complaint,
please contact us at (831) 883-3750; email at info@ambag.org; or visit us in person at 24580
Silver Cloud Court, Monterey, CA 93940; or visit our website at www.ambag.org.

A complaint may also be filed directly with the Federal Transit Administration (FTA) by filing a
complaint with: Office of Civil Rights Attention: Title VI Program Coordinator, East Building, 5
Floor — TCR, 1200 New Jersey Ave., SE, Washington DC 20590.

If information is needed in another language, please contact AMBAG at (831) 883-3750.
Si se necesita informacion en otro idioma, comuniquese con (831) 883-3750.

Kung kailangan ninyo ng impormasyon sa ibang wika, tumawag sa (831) 883-3750.
NRBEHMIESHER, HER (831) 883-3750.

OO0 000000000 DOO00O0O0O0O(831)883-3750.
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Appendix C: Title VI Complaint Procedure
AMBAG’s Title VI Complaint Procedure

Any person who feels that he or she, either individually or as a member of any class of persons,
on the basis of race, color or national origin has been excluded from or denied the benefits of,
or subjected to discrimination under any program or activity receiving federal financial
assistance through AMBAG may file a written complaint to the AMBAG Title VI Coordinator.
Such a complaint must be filed within 60 calendar days after the date the person believes the
discrimination occurred.

Upon receipt of the complaint, the Title VI Coordinator shall review, investigate, and evaluate
the complaint, in consultation with the Executive Director. The Title VI Coordinator shall
complete the review no later than 45 calendar days after the date AMBAG received the
complaint. If more time is required, the Title VI Coordinator shall notify the complainant of the
estimated timeframe for completing the review. Upon completion of the review, the Title VI
Coordinator shall make a recommendation regarding the merit of the complaint and whether
remedial actions are available to provide redress. Additionally, the Title VI Coordinator may
recommend improvements to AMBAG's processes relative to Title VI and environmental justice,
as appropriate. The Title VI Coordinator shall forward their recommendations to the Executive
Director for concurrence. If the Executive Director concurs, he or she shall issue AMBAG’s
written response to the complainant.

If the complainant disagrees with the response, he or she may request reconsideration by
submitting the request in writing to the Executive Director within 10 calendar days after its
receipt. The request for reconsideration shall be sufficiently detailed to contain any items the
complainant feels were not fully understood by the AMBAG Title VI Coordinator. The Executive
Director will notify the complainant of his decision either to accept or reject the request for
reconsideration within 10 calendar days. In cases where the Executive Director agrees to
reconsider, the matter shall be returned to the Title VI Coordinator to reevaluate in accordance
with Paragraph 2, above.

If the request for reconsideration is denied, the complainant may appeal the Executive
Director’s response to the complaint by submitting a written appeal to AMBAG’s Board no later
than 10 calendar days after receipt of the Executive Director’s written decision rejecting
reconsideration.

If the complainant is dissatisfied with the AMBAG Board’s resolution of the complaint, he or she
may also submit a complaint to the Federal Transit Administration:

FTA Office of Civil Rights

Attn: Title VI Program Coordinator
East Building 5" Floor — TCR 1200
New Jersey Avenue SE,
Washington, DC 20590



For more information, please visit the FTA Website at www.fta.dot.gov.
PROCEDIMIENTOS PARA PRESENTAR DENUNCIAS

Cualquier persona que considere que, tanto individualmente, como miembro de cualquier tipo de
colectivo, por motivos de raza, color o nacionalidad ha sido excluida o se le ha denegado alguna
prestacidn o ha sido sometida a discriminacion en cualquier programa o actividad que reciba
asistencia econdmica federal a través de la AMBAG puede presentar una denuncia escrita al
Coordinador de la AMBAG del Titulo VI. Dicha denuncia debe presentarse dentro de los siguientes
60 dias naturales después de la supuesta discriminacion.

Tras recibir la denuncia, el Coordinador del Titulo VI revisard, investigara y evaluara la denuncia en
consulta con el Director Ejecutivo. El Coordinador del Titulo VI deberd completar la revision antes
de 45 dias naturales tras la fecha de recepcién de la denuncia por parte de la AMBAG. Si requiriese
mas tiempo, el Coordinador del Titulo VI deberd notificar al demandante acerca del plazo estimado
para completar la revisiAn. Una vez se haya completado la revisién, el Coordinador del Titulo VI
realizard una recomendacién en relacién al fundamento de la denuncia y si existen medidas
correctivas para su reparacion. Ademas, el Coordinador del Titulo VI recomendara mejoras a los
procesos de la AMBAG relativas al Titulo VI y a la justicia ambiental, segiin convenga. El Coordinador
del Titulo VI presentara sus recomendaciones al Director Ejecutivo para su acuerdo. Si el Director
Ejecutivo esta de acuerdo emitird una respuesta por escrito al demandante.

Si el demandante no esta de acuerdo con la respuesta, puede solicitar una revision presentando
una solicitud por escrito al Director Ejecutivo en los siguientes 10 dias naturales después de su
recepcion. La solicitud debe ser suficientemente detallada y contener cualquier elemento que el
demandante considere que no ha sido totalmente comprendido por el Coordinador del Titulo VI de
la AMBAG. El Director Ejecutivo notificara al demandante su decisién de aceptar o rechazar la
solicitud de revision en 10 dias naturales. En los casos en los que el Director Ejecutivo esté de
acuerdo en reconsiderarlo, el asunto sera retomado por el Coordinador del Titulo VI para que lo
vuelva a evaluar conforme a lo dispuesto en el parrafo 2 anterior.

Si la solicitud de revisiéon es denegada, el demandante apelara la respuesta del Director Ejecutivo
mediante la presentacién de una apelacion por escrito a la Junta Directiva de la AMBAG antes de 10
dias naturales tras haber recibido la decisidn por escrito del Director Ejecutivo rechazando la
revisiAn.

Presentacién de la denuncia ante la Administracion federal de transito: Si el demandante no queda
satisfecho con la resolucién de la denuncia de la Junta Directiva de la AMBAG, puede presentar una
denuncia ante la Administracion federal de transito:

Federal Transit Administration’s Office of Civil Rights
Attention: Title VI Program Coordinator

East Building 5th Floor- TCR

1200 New Jersey Ave., SE

Washington, DC 20590

Para mds informacién: www.fta.dot.gov
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MGA PAMAMARAAN NG REKLAMO

Sinumang taong nag-aakalang siya, bilang indibiduwal o bilang miyembro ng alinmang grupo ng
mga tao, nang dahil sa lahi, kulay o bansang pinagmulan ay naipuwera sa o pinagkaitan ng mga
benepisyo ng, o dumanas ng diskriminasyon sa ilalim ng alinmang programa o aktibidad na
tumatanggap ng tulong pinansiyal mula sa pederal na pamahalaan sa pamamagitan ng AMBAG
ay maaaring maghain ng nakasulat na reklamo sa Tagapag-ugnay ng Titulo VI sa AMBAG. Ang
ganoong reklamo ay dapat maihain sa loob ng 60 araw ng kalendaryo pagkalipas ng petsa na,
ayon sa paniniwala ng naturang tao, naganap ang diskriminasyon.

Pagkatanggap sa reklamo, rerepasuhin, iimbestigahan, at pag-aaralan ng Tagapag-ugnay ng
Titulo VI ang reklamo, nang kinukonsulta ang Ehekutibong Direktor. Kukumpletuhin ng
Tagapag-ugnay ng Titulo VI ang pagrerepaso nang hindi lalampas sa 45 araw ng kalendaryo
pagkalipas ng petsa na natanggap ng AMBAG ang reklamo. Kung kailangan ng mas mahabang
panahon, aabisuhan ng Tagapag-ugnay ng Titulo VI ang nagrereklamo tungkol sa tinatantiyang
panahon na makukumpleto ang pagrerepaso. Pagkakumpleto sa pagrerepaso, gagawa ang
Tagapag-ugnay ng Titulo VI ng rekomendasyon hinggil sa merito ng reklamo at kung may
magagamit na mga pangremedyong hakbang upang magbigay ng pagtutuwid. Dagdag pa,
maaaring magrekomenda ang Tagapag-ugnay ng Titulo VI ng mga

pagpapabuti sa mga proseso ng AMBAG na may kinalaman sa Titulo VI at katarungang
pangkapaligiran, ayon sa naaangkop. Ipapadala ng Tagapag-ugnay ng Titulo VI ang

kanilang mga rekomendasyon sa Ehekutibong Direktor para sa pagsang-ayon. Kung
sumasang-ayon ang Ehekutibong Direktor, ibibigay niya ang nakasulat na tugon ng

AMBAG sa nagrereklamo.

Kung hindi sumasang-ayon sa tugon ang nagrereklamo, maaari siyang humingi ng muling
pagsasaalang-alang sa pamamagitan ng pagsusumite ng nakasulat na kahilingan sa Ehekutibong
Direktor sa loob ng 10 araw ng kalendaryo pagkatanggap dito. Dapat may sapat na detalye ang
kahilingan para sa muling pagsasaalang-alang na naglalaman ng anumang mga bagay na sa
tingin ng nagrereklamo ay hindi ganap na naintindihan ng Tagapag-ugnay ng Titulo VI sa
AMBAG. Aabisuhan ng Ehekutibong Direktor ang nagrereklamo tungkol sa kanyang desisyon na
tanggapin o tanggihan ang kahilingan para sa pagsasaalang-alang sa loob ng 10 araw ng
kalendaryo. Sa mga kasong sumasang-ayon ang Ehekutibong Direktor na isaalang-alang muli
ang kaso, ibabalik ang usapin sa Tagapag-ugnay ng Titulo VI upang muli nitong pag-aralan
alinsunod sa Talata 2, sa itaas.

Kung tatanggihan ang kahilingan para sa muling pagsasaalang-alang, maaaring

iapela ng nagrereklamo ang tugon ng Ehekutibong Direktor sa reklamo sa pamamagitan
ng pagsusumite ng nakasulat na apela sa Lupon ng Patakaran ng AMBAG nang hindi
lalampas sa 10 araw ng kalendaryo pagkatanggap sa nakasulat na desisyon ng
Ehekutibong Direktor na tumatanggi sa muling pagsasaalang-alang.

Kung hindi kuntento ang nagrereklamo sa resolusyon ng Lupon ng Patakaran ng AMBAG sa
reklamo, maaari din siyang magsumite ng reklamo sa Pederal na Pangasiwaan ng Pagbibiyahe:
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Federal Transit Administration’s Office of Civil Rights
Attention: Title VI Program Coordinator

East Building 5th Floor- TCR

1200 New Jersey Ave., SE

Washington, DC 20590

Para sa iba pang impormasyon, tingnan ang www.fta.dot.gov
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Federal Transit Administration’s Office of Civil Rights
Attention: Title VI Program Coordinator

East Building 5th Floor- TCR

1200 New Jersey Ave., SE

Washington, DC 20590

THREZER : : www.fta.dot.gov

C-5


www.fta.dot.gov

AMBAGO Title VI OO OO OO

oo, oo, odoooobooooodaooboooooooooo
dooooodoooobooooooooboooooboooooo
OOooood.ameacO OO OO OO OOO0OO0O0O0O OO AMBAG Title Vi
gooooooooobooboooooodd.aoooooooao
O000000000000O0eOO0OO0O0OO0O00O0O0OOO.

oOooobooodmweviODOOO0O0000 0000000004000 ogq,
OOoo0ooooood.ndeviO0O0O00O0O0 ameacO OO OOOOOO
oOoods4si000oodooooooboo.oboboooooo oo, oo
vidoooooooooooooooboooooooooo
Oo00o0oo.0oooooo,0oovioooooooooooooao
dooooooooodggooooodoboooooooooo.ooo,ooo
viooooooOTmdeviD OO OO0 OO0 ameacO ODOOO OO0 OOOO
dooooood.ndeviODO0O0O000O0OO0OO0O000O00O000O0000O0
goooo.ooaoboooodao, oo oodoaveacl OO OOO OO
ooooooooao.

ooooboooooboooado,obbox0ooboooooooo
000000000000 0000.000000aAavBAGTiReVIODODOOODO
doooooooooooooodooboodadaooooooooo
OO00000000000.00000wO0000O000O0O0O0O0O0O0O00
goooooooboooooooooo.oooooooooooooaoa
gooooooozoooooooaobaooaoviaobooodo
oooooon.

doboooooodd,aoooooonooadgoooooooaad
O000000wwO000AvBAG OOOOOO0OO0O0DOOODOOOOO0O
doooooooodadaoon.

OO0 000aveAG OOO0O OO OO OO0O O0O0OOQOFederal Transit
Administration 0 OO OO0 OO0 OO0 O0O00O0O33.

FTA Office of Civil Rights

Attn: Title VI Program Coordinator
East Building 5™ Floor — TCR 1200
New lersey Avenue SE,
Washington, DC 20590

ZrA S L 82 www.fta.dot.gov.

C-6



Tha tuc khiéu nai TITLE VI cia AMBAG

B4t ky ngwoi nao cdm thay rang ho hodc ca nhan hodc 1a thanh vién cla bat ky nhém ngudi nao, trén co sé chiing
tdc, mau da hodc ngudn gdc quéc gia d3 bj loai trir hodc tir chéi céc loi ich cia hodc bi phan biét d&i x{&r theo bat ky
chuwong trinh hodc hoat ddng nao nhan dwoc hd tro tai chinh cla lién bang thong qua AMBAG cé thé ndp don
khi€u nai cho Diéu phdi vién Tiéu dé VI cha AMBAG. Don khiéu nai nay phai dugc ndp trong vong 60 ngay theo lich
ké tlr ngay ngudi d6 cho rang su ky thj d3 xay ra.

Khi nhan dugc khiéu nai, Diéu phdi vién Dé VI s& xem xét, diéu tra va ddnh gia khiéu nai, tham khao y kién cua
Giam ddc Diéu hanh. Diéu phéi vién Dé VI s& hoan tat viéc xem xét khéng qua 45 ngay lich sau ngdy AMBAG nhan
duoc don khiu nai. N&u can thém thoi gian, Diéu phdi vién Dé VI sé thong bdo cho ngudi khi€u nai vé khung thoi
gian wdc tinh dé hoan tat viéc xem xét. Sau khi hoan thanh viéc xem xét, Didu phdi vién Dé VI sé& dua ra mot
khuy&n nghi lién quan dé&n cdng dtrc clia don khiéu nai va liéu cac bién phap khic phuc cé sin dé cung cap boi
thuwong hay khong. Ngoai ra, Diéu phdi vién Dé VI cé thé dé xuat cai tién cac quy trinh cla AMBAG lién quan dén
Tiéu dé VI va cong ly méi trudng, néu thich hgp. Diéu phéi vién Dé VI s& chuyén cac khuyén nghj clia ho d&n Giam
déc Didu hanh dé déng thoi. NEu Giam déc dieu hanh dong v, ho s& dwa ra phan hoi bang van ban cia AMBAG cho
nguwoi khiéu nai.

N&u nguoi khigu nai khdng ddng y véi cau tra 1o, ho cé thé yéu cau xem xét lai bang cach giri yéu cau bang véin
ban cho Gidm d6c Diéu hanh trong vong 10 ngdy sau khi nhan duoc yéu ciu. Yéu cdu xem xét lai phai day du chi
tiét dé chira bat ky muc ndo ma ngudi khiéu nai cdm thay khong duoc didu phéi vien AMBAG Tiéu dé VI hiéu rd.
Giam d6c didu hanh s& théng bdo cho ngudi khiéu nai vé quyét dinh cia minh dé chap nhan hodc ti chdi yéu cau
xem xét lai trong vong 10 ngay theo lich. Trong trudng hop Gidm d6c Diu hanh déng v xem xét lai, van dé s& duoc
tra lai cho Diéu phéi vién Tiéu dé VI d& dénh gia lai theo Khoan 2 & trén.

Né&u yéu cau xem xét lai bj tir ch8i, ngudi khiéu nai cé thé khiéu nai phan hbdi cia Gidam déc Diéu hanh d6i vai khiéu

nai bang cach glri khang nghi bang van ban |én Board clia AMBAG khéng qud 10 ngay theo lich sau khi nhan duworc
quyét dinh bang van ban clia Giam d6c Didu hanh tir choi xem xét lai.

Né&u ngudi khi€u nai khdng hai long véi viéc giai quyét khiéu nai ciia Hoi ddng AMBAG, ho ciing cé thé glri don
khi€u nai cho Co quan Quan ly Chuyén tuyén Lién bang:

FTA Office of Civil Rights

Attn: Title VI Program Coordinator
East Building 5" Floor — TCR 1200
New Jersey Avenue SE,
Washington, DC 20590

D& biét thém thong tin: www.fta.dot.gov.
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Appendix D: Title VI Complaint Form

Title VI of the 1964 Civil Rights Act requires that “No person in the United States shall, on the
ground of race, color or national origin, be excluded from participation in, be denied the
benefits of, or be subjected to discrimination under any program or activity receiving federal
financial assistance.” If you feel you have been discriminated against in transit services, please
provide the following information in order to assist us in processing your complaint and send it
to:

Association of Monterey Bay Area Governments
24580 Silver Cloud Court

Monterey, CA 93955

Phone: (831) 883-3750

Fax: (831) 883-3755

Please print clearly:
1) Name:

2) Address:

3) City, State, Zip Code:

4) Telephone Number: (home) (cell)

5) Person discriminated against:

6) Address of person discriminated against:

7) City, State, Zip Code:

8) Please check off why you believe the discrimination occurred:
Race
Color
National origin

9) What was the date(s) the alleged discrimination occurred?

D-1



10) Where did the alleged discrimination take place?

11) Please describe the circumstances as you saw it:

12) Please list any and all witnesses’ names and phone number:

13) What type of corrective action would you like to see taken?

Please attach any documents you have which support the allegation.

Date and sign this form, and mail to the AMBAG Title VI Coordinator (address is
listed on page 1).

Your Signature

Print your name Date
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FORMULARIO DE DENUNCIA DEL TITULO VI

El Titulo VI de la Ley de Derechos Civiles de 1964 requiere que “ninguna persona en los
Estados Unidos de América debe ser excluida de participar por motivos de raza, color o
nacionalidad o de su derecho a prestaciones o estar sujeta a discriminaciAn en cualquier
programa o actividad que reciba asistencia econdmica federal.” Si usted considera que
ha sido discriminado/a en los servicios de transito, facilitenos la siguiente informaciAn
para que podamos ayudarle a procesar su denuncia y enviarla a:

Association of Monterey Bay Area Governments
24580 Silver Cloud Court

Monterey, CA 93955

Teléfono: (831) 883-3750

Fax: (831) 883-3755

Por favor, escriba claramente:

1) Nombre y apellidos:

2) Direccion:

3) Ciudad, estado, cddigo postal:

4) Numero de teléfono: (casa) (mAvil)

5) Persona que haya sido victima de discriminaciAn:

6) DirecciAn de la persona que haya sido victima de discriminaciAn:

7) Ciudad, estado, cddigo postal:

8) Marque la discriminaciAn que usted considera que ha ocurrido:
Raza
Color
Nacionalidad

9) éCudl fue la(s) fecha(s) de la supuesta discriminaciAn?
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10) ¢DAnde ocurrié la supuesta discriminaciAn?

11) Describa las circunstancias tal y como las presenciA:

12) Facilitenos el nombre de todos los testigos y sus numeros de teléfono:

13) ¢Qué tipo de medida correctiva le gustaria que se aplicase?

Adjunte cualquier documento que pueda apoyar la alegaciAn.

Ponga la fecha, firme este documento y envielo al Coordinador del Titulo VI de la
AMBAG (la direcciAn figura en la pagina 1).

Firma

Escriba su nombre Fecha



FORM NG REKLAMO SA ILALIM NG TITULO VI

Hinihingi ng Titulo VI ng Batas sa Mga Karapatang Sibil ng 1964 na “Wala sinumang tao sa
Estados Unidos ang maipupuwera, nang dahil sa lahi, kulay o bansang pinagmulan, mula sa
pakikibahagi sa, pagkaitan ng mga benepisyo sa, o dumanas ng diskriminasyon sa ilalim ng
anumang programa o aktibidad na tumatanggap ng tulong pinansiyal mula sa pederal na
pamahalaan." Kung inaakala ninyong dumanas kayo ng diskriminasyon sa mga serbisyo sa
pagbibiyahe, mangyari lamang na ibigay ang sumusunod na impormasyon upang tulungan kami
sa pagproseso ng inyong reklamo at ipadala ito sa:

Association of Monterey Bay Area Governments
24580 Silver Cloud Court

Monterey, CA 93955

Telepono: (831) 883-3750

Fax: (831) 883-3755

Paki-print nang malinaw:

1) Pangalan:

2) Address:

3) Lungsod, Estado, Zip Code:

4) Numero ng Telepono: (bahay) (cell)

5) Taong dumanas ng diskriminasyon:

6) Address ng taong dumanas ng diskriminasyon:

7) Lungsod, Estado, Zip Code:

8) Pakilagyan ng tsek ang dahilan kung bakit naniniwala kayong may nangyaring
diskriminasyon:

Lahi o kulay

Bansang pinagmulan

9) Kailan ang (mga) petsa na nangyari ang ipinaparatang na diskriminasyon?

10) Saan nangyari ang ipinaparatang na diskriminasyon?
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11) Mangyari lamang na ilarawan ang mga pangyayari ayon sa inyong nakita:

12) Pakilista ang mga pangalan at numero ng telepono ng sinuman at lahat ng
nakasaksi:

13) Anong uri ng pagtatamang hakbang ang gusto ninyong maipatupad?

Mangyari lamang na maglakip ng anumang dokumentong hawak ninyo na
sumusuporta sa paratang.

Lagyan ng petsa at lagdaan ang form na ito, at ipadala sa Tagapag-ugnay ng
Titulo VI sa AMBAG (ang address ay nakasulat sa pahina 1).

Ang Inyong Lagda

Paki-print ang inyong pangalan Petsa
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Association of Monterey Bay Area Governments
24580 Silver Cloud Court

Monterey, CA 93955

Hi5: (831) 883-3750

f£E: (831) 883-3755

HITENE2E:

1) &%

2) thiit:

3) s, N, HEEAY:

4) HiE B (R) (FEH)

5) RIZMEIN:

6) I AL EI A Bl :

7) o, N, HEEwAY:

8) i K E I NI A A R A
i3

__ k&

_ HEHE

9) HIEIEMEM R A B AR 4 I E 2
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10) BRI A R ?

11) i —T1ER:

12) 65| AR FIFT A UEA B0 2 R0 S0

13) &/ LR 0 BB EHETE?

M £SR30

BEIFZZNRE, FHILFEAMBAG Title VITHH R (it~ BIFFE11)

%
Iy

FTENREG %R F
B

Biéu mau khiéu nai TITLE VI

Tiéu dé VI cia Dao luat Dan quyén ndm 1964 yéu ciu “Khdng cd ngudi nao & Hoa Ky, trén co s& chdng
tdc, mau da hodc ngudn gdc quéc gia, bi loai trir khoi viéc tham gia, bi tir chdi cac |gi ich hodc bi phan
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biét d&i x(r theo bat ky chuong trinh nao hodc hoat dong nhan hé tro tai chinh cda lién bang.” Néu ban
cam thay ban d3 bi phan biét d6i xr trong cac dich vu chuyén tuyén, vui long cung cap théng tin sau dé
gilip chung i x& ly don khiéu nai cta ban va glri dén:

Association of Monterey Bay Area Governments
24580 Silver Cloud Court

Monterey, CA 93955

Dién thoai: (831) 883-3750

S6 fax: (831) 883-3755

Lam on hdy in rd rang:
1) Tén:

2) bia chi nha:

3) Thanh phé, Tiéu bang, M3 buu chinh:

4) Sé dién thoai: (nha) (dien thoai di dong)

5) Ai bi phan biét d6i xr:

6) Dia chi clia nguoi bi phan biét ddi xir:

7) Thanh phé, Tiéu bang, M3 buu chinh:

8) Vui long kiém tra ly do tai sao ban tin rang sy phan biét d&i x{r xay ra:
Nhom déan téc
Mau da
Ngudn gbc quéc gia

9) Ngay xay ra sy phan biét ddi xt bi cdo budc la gi?

10) Sy phan biét d6i xt bi cdo budc dién ra & dau?




11) Vuildong mé ta nhitng gi d3 xay ra:

12) Vui long liét ké bat ky va tat ca tén va s6 dién thoai cla nhan chirng:

13) Ban muén xem loai hanh ddng slra chita nao?

Vui long dinh kém b4t ky tai liéu nao ho tro cdo budc.

Ngay va ky tén vao mau don nay, va gtti thuw dén Diéu phdi vién Tiéu dé VI ctia AMBAG (dia chi 1a
duoc liét ké & trang 1).

Chir ky

Viét tén ban Ngay
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|. LEP Plan Overview

According to Executive Order 13166: Improving Access to Service for Persons with Limited
English Proficiency, individuals who do not speak English well and who have a limited ability to
read, write, speak, or understand English are entitled to language assistance under Title VI of
the Civil Rights Act of 1964 with respect to a particular type of service, benefit, or encounter
these individuals may have with AMBAG staff. The purpose of Executive Order 13166 is to
ensure accessibility to programs and services to eligible persons who are not proficient in the
English language. Therefore, all federal agencies such as AMBAG must develop an LEP Plan in
conjunction with a Title VI Plan as a condition of receiving federal financial assistance, and
recipients have to comply with Title VI and LEP guidelines of the federal agency from which
funds are provided. For more information on federal legislation requirements, please refer to
the 2018 Title VI Plan.

The Limited English Proficiency (LEP) Plan is to provide language assistance to persons with
Limited English Proficiency, and to provide a summary of outreach efforts to accommodate
our LEP populations. LEP populations refer to persons for whom English is not their primary
language and who have a limited ability to read, write, speak, or understand English.

In DOT’s Title VI Requirements, the LEP Plan must cover a Four Factor Analysis:

1. The number or proportion of LEP persons eligible to be served or likely to be encountered
by the program or recipient.

2. The frequency with which LEP persons come into contact with the program.

3. The nature and importance of the program, activity, or service provided by the program to
people’s lives.

4. The resources available to the recipient for LEP outreach, as well as the costs associated
with that outreach.

AMBAG will conduct the following strategies to ensure compliance with Title VI:

s Staff Training (if needed)
# Public Participation Outreach efforts
= Public notices, notifications and Title VI complaint procedures to our
LEP populations in accessible areas offered in multiple languages
# Maintaining and Monitoring of the LEP Plan
o Continued outreach
o Will keep Title VI Plan consistent with Public Participation Plan and update it
every three years



Il. Data Collection Methods

The following data collection methods will be conducted in accordance with the Four Factors
Analysis:

1. The number or proportion of LEP persons eligible to be served or likely to be encountered by
AMBAG.

To find the number or proportion of LEP persons within our region, AMBAG will utilize the U.5.
Census Bureau’s American Census Survey (ACS) data for Limited English Speaking Households by
counties and cities as our data set for our LEP Populations within the Monterey Bay region. The
U.S. Census Bureau defines "Limited English Speaking Household" as one in which no member
14 years old and over (1) speaks only English or (2) speaks a non-English language and speaks
English "very well." In other words, all members 14 years old and over have at least some
difficulty with English. By definition, English-only households cannot belong to this group. This
data will then be analyzed in five year estimates starting from the most recent year available
(2012-2016). AMBAG will also research and analyze what languages the LEP populations speak
and what percentage of the region’s population speak that language to better gauge how to
accommaodate the LEP populations in future public outreach strategies.

2. The frequency with which LEP persons come into contact with AMBAG.

AMBAG staff does not frequently come into contact with LEP persons, but when work on major
plans or projects, such as the 2040 Monterey Bay Metropolitan Transportation

Plan/Sustainable Communities Strategy (MTP/SCS), AMBAG conducts public activities and come
into contact with Spanish-speaking populations in areas such as Watsonville, Salinas and South
Monterey County. For instance, there were requests for Triqui language translation at the South
Monterey County workshops where AMBAG provided a translator to accommodate these
members of the public. Staff training will be conducted should a need for communicating with
LEP populations become more frequent and consistent in the future.

3. The nature and importance of the program, activity, or service provided by AMBAG to
people’s lives.

Most AMBAG programs, activities, and services of importance to LEP persons in general are
long-term in nature as the agency primarily engage in planning activities. All the documents for
these programs that are handed out to the public are printed in both English and Spanish.
AMBAG serves as the region’s transportation priority setter and planner rather than a direct
provider of services. AMBAG strives to ensure that all segments of the population, including LEP
persons, have the opportunity to be involved in the transportation planning process.



Public outreach materials are provided to accommodate our physically disabled, hearing-
impaired, visually impaired and LEP populations helps provide an inclusive public participation
process by ensuring everyone can participate and aim to remove barriers to participation. In the
2015 Public Participation Plan, AMBAG made an effort to specifically include LEP populations in
the Plan’s Guiding Principles, Public Participation Plan Procedures and Development Process,
and Interested Parties and Public Engagement sections.

4. The resources available to the recipient for LEP outreach, as well as the costs associated
with that outreach.

AMBAG currently provides translation services to allow LEP populations to participate in the
development of AMBAG's major planning programs and projects. These services include but are
not limited to: using visual aids, releasing public notices, and providing an interpreter by
request. In addition, AMBAG will include a Google widget on our website to allow for viewers to
switch from English to Spanish or English to Tagalog while browsing our website.

Work Element (WE) 113 within AMBAG's FY 2018-2019 Overall Work Program (OWP) includes
the costs of future expenditures and tasks in to maintain and update the 2018 Title VI Plan and
2015 Public Participation Plan. More information can be found on our website at: http://
ambag.org/about-us/funding-expenditures.

Related Title VI Tasks from our FY 2018-2019 OWP include:

s (Oversee process to revise the 2018 Title VI Plan to reflect changes to public
participation requirements for specific projects or planning activities

* Include Title VI Policy in upcoming contracts, Request for Proposals (RFPs) and other
related documents

# Research and review new surface transportation bills for 2018-2019 and identify areas
in the Title VI Plan that might need to be amended

s Begin the process for the 2021 Title VI Plan Update

# Update maps and demographic data on LEP Populations to inform public participation
efforts in upcoming planning projects

* Hold meetings with partner agencies to announce or review any changes to the 2018
Title VI Plan


http://ambag.org/about-us/funding-expenditures
https://participation.In

Language Measures

The Monterey Bay region is home to a significant Spanish speaking population based on the
region’s Safe Harbor Provision threshold; therefore, AMBAG and our partner agencies employ
a number of bilingual outreach methods to include the participation of our Spanish-speaking
communities. These methods may include:

s Publishing printed information regarding services, projects, programs and meetings in
Spanish

# Spanish language media in the distribution of news releases

s Advertising public hearings, meetings, projects and programs in the Spanish language
print, radio and television media

* Providing simultaneous Spanish language translation services at meetings upon request

* Producing Spanish language website content and physical publications such as flyers

* Providing language identification flashcards at public meetings

# Ensure that transit contractors recruit bilingual (English/Spanish) personnel

s (Offer translation services online and in printed outreach materials. The Google
Translator widget for instance is a potentially great tool that can be used on agency
websites that is cost effective and helpful to residents

These strategies are not an exclusive summary of what can be done, but a list of what AMBAG
believes could further enhance public outreach within the Monterey Bay region. For more
detailed information regarding public outreach strategies and procedures for the Monterey
Bay region, please refer to the AMBAG 2015 Public Participation Plan.



lll. Findings and Recommendations

Findings

A summary of the LEP persons eligible to be served or likely to be encountered by the
program or recipient is shown in the Table E-1.

Table E-1: Total Number and Percentages of LEP Households within the AMBAG Region

Total Percent of
Total Limited Total Limited
Geography Households English English
Speaking Speaking
Households Households
AMBAG Region 238,368 24,235 10%
Monterey County 125,916 17,117 14%
Carmel-By-The-Sea 1,696 0 0%
Del Rey Oaks 645 3 0%
Gonzales 1,986 334 17%
Greenfield 3,601 1092 30%
King City 3,096 962 31%
Marina 7,500 564 3%
Monterey 11,914 431 4%
Pacific Grove 6,828 147 2%
Salinas 40,461 8,464 21%
Sand City 140 9 6%
Seaside 10,128 1,103 11%
Soledad 3,953 869 22%
Balance Of County 33,878 3,139 9%
San Benito County 17,390 1,475 8%
Hollister 10,386 1,137 11%
San Juan Bautista 842 40 5%
Balance Of County 6,162 298 5%
Santa Cruz County 95,062 5,643 6%
Capitola 4,472 151 3%
Santa Cruz 22,088 571 3%
Scotts Valley 4,186 70 2%
Watsonville 14,053 3,073 22%
Balance Of County 50,263 1,778 4%

U.S. Census Bureau's ACS 5-Year Estimates: 2012-2016



Of AMBAG's 238,368 households, 24,235 or 10 percent are Limited English Speaking
Households based on ACS’s five-year estimates from 2012-2016.

Table E-2 shows a detailed breakdown of what language is spoken at home by city.

Of AMBAG's Total LEP Population, five LEP groups fall within the Department of
Transportation’s Safe Harbor Provision threshold (meaning that translations of vital
documents should be available for LEP populations that comprise five percent of the general
population [in the case of the AMBAG region, this is 35,148 people] or 1,000 persons,
whichever is lowest): one LEP population meets the five percent threshold: Spanish speakers
(142,655) and four LEP populations meet the 1,000 person criteria: Korean speakers

(1,402), Vietnamese speakers (1,484), Chinese speakers (1,764) and Tagalog speakers
(2,718). Table E-s shows the DOT's Safe Harbor Provision by Language Spoken by city.

Visual representations of the LEP Households breakdown of the AMBAG region’s LEP
Population and its three counties: Santa Cruz, San Benito and Monterey counties are shown
below in Figures E-1, E-2, E-3 and E-4.



Table E-2: LEP Households by Languages within the AMBAG Region

Asi d
Other Indo- marf an
. Pacific Other
Geography Spanish European island Languages Total LEP
La
neuages Languages
AMBAG Region 21,137 846 1,926 326 24,235
Monterey County 15,016 499 1,351 251 17,117
Carmel-By-The-Sea 0 0 0 0 0
Del Rey Oaks 0 3 0 0 3
Gonzales 334 0 0 0 334
Greenfield 1,046 0 0 46 1,002
King City 957 5 0 0 962
Marina 257 17 265 25 64
Monterey 173 140 98 20 431
Pacific Grove 32 53 62 0 147
Salinas 7,912 85 437 30 8,464
Sand City 8 1 0 0 9
Seaside 785 a8 218 12 1,103
Soledad 846 0 23 0 869
Balance Of County 2,666 107 248 118 3,139
San Benito County 1,323 101 38 13 1,475
Hollister 1,006 98 20 13 1,137
San Juan Bautista 27 0 13 0 40
Balance Of County 200 3 5 0 298
Santa Cruz County 4,798 246 537 62 5,643
Capitola 126 0 25 0 151
Santa Cruz 367 31 173 0 571
Scotts Valley 0 39 31 0 70
Watsonville 2,818 51 164 40 3,073
Balance Of County 1,487 125 144 22 1,778

U.S. Census Bureau's ACS 5-Year Estimates: 2012-2016




Table E-3: DOT's Safe Harbor Provision by Languages Spoken

Spanish Tagalog Chinese Vietnamese Korean Japanese Arabic
Speak speakers speakers speakers speakers speakers speakers speakers
Geography Tnta! only tha?: speak tha'!: speak tha?: speak thaf: speak tha'!: speak tha?: speak tha'!: speak
Population: Enelish English less | English less | English less | English less | English less | English less | English less
nglis " " " " " " "
than "very | than"very | than "very | than"very | than"very | than"very | than "very
well” well” well” well” well” well” well”

AMBAG Region 702,966| 389,214 142,655 2,718 1,764 1,484 1,402 366 781
Monterey County 395,093 183,231 103,58( 2,201 851 1,303| 1,176 627 685
Carmel-By-The-Sea 3,593 3,337 26 0 0 0 0 0 0
Del Rey Oaks 1,575 1,318 40 10 0 4 0 3 0
Gonzales 7,562 1,902 2,922 0 0 0 0 0 14
Greenfield 14,765 2,159 6,963 0 0 0 0 0 43
King City 12,212 1,345 6,731 0 0 0 15 8 43
Marina 19,152| 12,266 1,888 319 125 545 407 110 23
Monterey 26,587 19,940 1,193 20 68 0 118 128 148
Pacific Grove 14,851 12,553 165 27 38 20 92 25 0
Salinas 141,145 43,761 52,524 987 295 514 271 163 145
Sand City 290 187 49 0 0 0 0 0 0
Seaside 30,8841 16,411 6,219 406 62 181 166 35 19
Soledad 24,316 9,437 6,923 73 10 14 11 0 195
Balance Of County 98,161 58,615 17,937 359 253 25 96 135 55
San Benito County 53,558 32,900 8,845 a7 57 14 a0 4 4
Hollister 33,600 18,339 6,954 77 50 10 59 0 0
San Juan Bautista 2,088 1,526 161 0 0 0 21 0 0
Balance Of County 17,870 13,035 1,730 10 7 4 0 4 4
Santa Cruz County 254,315| 173,083 30,230 430 856 167 146 235 92
Capitola 9,600 7,379 720 6 22 0 0 14 0
Santa Cruz 60,266 45,069 2,820 7 385 43 49 o7 19
Scotts Valley 11,113 9,771 01 0 79 o7 0 0 0
Watsonville 47,4541 11,853 17,641 266 121 19 97 8 11
Balance Of County 125,882 99,011 8,958 151 249 48 0 156 62

U.S. Census Bureau's ACS 5-Year Estimates: 2012-2016




Figure E-1: Percent of Total Limited English Speaking Households (AMBAG Region)
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Figure E-2: Percent of Total Limited English Speaking Households
(Monterey County)

SAN BENITO

[ i

/mamun j N
aciHCGROVE | .'j
A 4 | SALINAS
SAND CITY, ] A
.
(. = [ ——seasiDE
Py
i T
(e ST o - F
A i
| MOMNTEREY
\ . GONIALES
CARMEL BY-THE-SEA o

L
soLepap P W

MONTEREY Ao

T GREENFIELD

weer

Figure E-2
Seplember 2018 - Sowce: U5, Census

—r P

ACS 5-Yeor Estimates: 2012-2014

% Total Limited English
Speaking Houvseholds

|0-10%

| 11 - 20%
B 20 - 0%
- ELRES

11



Figure E-3: Percent of Total Limited English Speaking Households
(San Benito County)
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Figure E-4: Percent of Total Limited English Speaking Households
(Santa Cruz County)
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Of all of the cities within the Monterey Bay region, King City has the highest percentage of LEP
Households (31%) compared to King City's total households. Following King City with the next
highest percentages of LEP Households are Greenfield (30%), Soledad (22%), Watsonville (22%)
and Salinas (21%).

The lowest percentage of LEP Households within the Monterey Bay region is found in Carmel-
By-The-Sea (0%) and Del Rey Oaks (0%) compared to their total households. Following those
two cities, the city with the next lowest percentages of LEP Households are Pacific Grove (2%),
Scotts Valley (2%), Capitola (3%) and Santa Cruz (3%).

Recommendations

Based on our findings, the LEP households identified will help set a precedent for future public
workshops and events throughout the Monterey Bay region. Below are required and additional
public outreach strategies AMBAG will use in order to better accommodate our region’s LEP
population:

Required LEP Outreach Strategies

A copy of AMBAG's Title VI notice to the public that indicates that AMAG complies with Title VI,
and informs the public of the protections against discrimination afforded to them by Title VI will
be available online on our website and a physical copy will be located in front of our office at:
24580 Silver Cloud Court, Monterey, CA 93955

* Members of the public that feel discriminated against by AMBAG in any way may exercise
their right to file a complaint by following AMBAG’s complaint procedure and submitting a
complaint form, which can be found in Appendix C and D of this plan and will also be
physically available in our office.

s AMBAG's 2015 Public Participation Plan incorporates minority populations in the effort to
include traditionally underserved populations in our public participation process across the
Monterey Bay region. The 2015 Public Participation Plan can be viewed and downloaded on
AMBAG's website at: www.ambag.org.

# Plan workshops and/or public hearings at convenient venues and times across the region
and/or provide virtual participation if feasible; and ensure such events are fully accessible to
the general public, including low income, minority, and rural communities, disabled and LEP
populations.

s AMBAG plans to actively reach out to the traditionally underserved and underrepresented
communities within the Monterey Bay region and enhance efforts to involve rural
communities in all major transportation planning processes. AMBAG will undertake specific
strategies to involve the all members of the general public in AMBAG's regional
transportation planning and investment decisions.
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Additional LEP Outreach Strategies

Add a translation link in Spanish for Limited English Proficiency (LEP) citizens through a
Google Translation Widget on the AMBAG website.

Distribute all printed information (flyers, notices, announcements and other materials)
regarding services, projects, programs and meetings in both English and Spanish.

Ensure that transit contractors recruit bilingual (English/Spanish) personnel.

Include Spanish language media in the distribution of news releases.

Advertising public hearings, meetings, projects and programs in the Spanish language
print, radio and television media.

Providing simultaneous Spanish language translation services at meetings upon request.
Producing Spanish language website content and physical publications such as flyers.

Providing language identification flashcards at public meetings.

AMBAG will update its LEP Plan every three years in conjunction with its Title VI Plan. From
the 2018 Title VI Plan timeframe (2018-2021), AMBAG will use the demographic needs
information in this Plan and monitor the goals and strategies throughout every future public
participation process and outreach effort during this time frame and evaluate what strategies
work and what can be improved for the next Title VI and LEP Plan.
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